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Rick Parsons is Executive Vice President, Operational Risk Executive, for Bank of America.
He assumed his role in January 2010.

Parsons has been with Bank of America since 1980, when he graduated with an MBA from the
Darden School at the University of Virginia.

His career at the bank has covered many businesses and geographies. During his career, he
has held executive leadership positions in:

e Human Resources (2006 — 2009)

e Marketing (2004 — 2006)

¢ Quality and Productivity (2001 — 2003)

e Consumer Products (2000)

¢ Direct Banking: Telephone Banking, Online Banking (1996 — 1999)
e Consumer/Small Business/Premier Banking Texas (1990 — 1995)
e Commercial/Consumer Banking NC/FL (1980 — 1989)
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